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“The special times we share with family and friends throughout our lives 
are like personal possessions we cherish and hold close in our hearts. 
When we become caregivers for those we care about most who gradually 
or suddenly need us due to injuries, accidents, surgeries and aging issues, 
we want to do everything possible to help them. But all too often, we end 
up needing help as well. If you are unsure about where to turn, uncertain 
about who to call, uneasy about what to do and unaware of the assistance 
available to you, Feinberg Consulting can help. Lessening the heavy 
burden on caregivers is what we do best to allow caregivers to do what 
they do best: provide love, support and companionship to their precious 
loved ones. From everyday details to extraordinary challenges, we are here 
for you.”

“I cannot overstate the assistance Feinberg Consulting has provided for me and my 
family. They’ve made my role as an advocate far easier and, more importantly, far more 
effective.”

	 	 — Larry Steel, brother in Michigan

“Feinberg Consulting was the ultimate solution to the 500 mile distance separating 
my parents and me. I am ever grateful for their ability to step in with their knowledge, 
experience, contacts and recommendations when I am not there. Their rolodex of experts 
in home health care, visiting physicians, nursing homes, hospice, and elder care attorneys 
speaks volumes to their ability to be the ones I trust when it comes to the care of my 
parents.”

	 	 — Vija Udenans, TV network news producer and daughter in Maryland

“We faced unprecedented challenges when Mother became disabled. We found the 
expertise and compassionate attention to detail of the staff of Feinberg Consulting 
indispensable by enabling Mother to remain comfortably in her own home. We are 
extremely appreciative of their assistance.”

	 	 — Pat Zacharski, daughter in Vermont

“Pam Feinberg and her team of professionals provide exceptional care, expertise, and 
kindness to their clients. Feinberg Consulting is the pinnacle of the preeminent healthcare 
organizations I have had the pleasure of working with.”

	 	 — Juan Harris, MBA, MS, CAP, CAPP, SAP, CGAC, ICADC
	 	 	 Program Director, Center for Older Adult Recovery at Hanley Center in West Palm Beach, Florida

“My experience with Feinberg Consulting has been one of complete satisfaction. My case 
manager has taken all of my problems—transportation, rehabilitation appointments, 
doctor visits—off my shoulders and kept everything running smoothly. I couldn’t have 
handled this without her. Everyone has been so kind and supportive, which has been half 
of my recovery.”

	 	 —  Betty Korte, catastrophic care client in Michigan
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We are here for you...
Pam Feinberg-Rivkin 
RN, CRRN, CCM
Founder and CEO

We are here for them...
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Tackling life’s tough stuff...
When you love someone... 
	 ...you would do anything to help them live a happy, productive life.

Sometimes, however, love is not enough. Sometimes 
professional expertise is what’s needed to ensure that 
your grandparent, parent, spouse, child, relative or 
close friend is receiving the care they deserve. Aging 
seniors may require safety modifications to their 
homes. Accident victims may need around-the-clock 
assistance while recovering from injuries. Children with 
developmental needs may benefit from an outside 
advocate to make sure they obtain specialized educational services. The scenarios are 
endless and the stress of searching for solutions often seems overwhelming.

Feinberg Consulting can provide the answers you are seeking…and the peace of mind 
you deserve.

Ways we assist you...
ELDER CARE SERVICES
We will work closely with your family to develop a 
comprehensive program for your aging loved one that 
offers you peace of mind and a support system you 
can rely on. Our efforts are guided by one primary 
vision: to enable your elderly family member to live 
as independently as possible in a safe environment, 
while maintaining dignity, respect and quality of life. 
Feinberg Consulting will complete an initial consultation as well as an in-person assessment 
and then develop an individualized written care plan. Ongoing care management can then 
be provided and may include:

• Reviewing health status and medical needs

• Assessing nutritional needs and social 
functioning

• Identifying safety issues, physical and mental 
limitations

• Reviewing living environment, support systems 
and overall quality of life

• Identifying optimal housing options

• Easing the transition to assisted living or 
nursing homes

• Coordinating transportation

• Locating community resources

• Arranging care services, medical supplies and 
equipment

• Planning discharge assistance from hospital or 
nursing facilities

• Assisting with Medicare appeals

• Maintaining physician appointments and 
medical records

• Communicating with family members

• Monitoring client’s capabilities and functions

• Counseling for families

CATASTROPHIC CARE SERVICES
While it’s impossible to anticipate a short-term injury, illness, catastrophic 
accident or other life-changing occurrence, Feinberg Consulting can 
react immediately to your family’s unexpected crisis and 
coordinate services which may include:

• Medical and rehabilitation 
treatment

• Vocational rehabilitation

• Disability management of 
Workers’ Compensation

• Educational services

• Social Security disability benefits 
and Medicare applications

• Long-term care and medical 
benefits

• Assistance with community 
reintegration

EDUCATIONAL SERVICES
Your children mean the world to you…and to us. 
Feinberg Consulting can offer specialized assistance 
for children of all ages (infancy through college) with 
special needs. They deserve the best care…and we are 
committed to helping you secure it for them. We act as 
a liaison for you and your child’s rehabilitation team, 
medical providers and school. We also assist with the 
proper educational and environmental placement of your student. We can help you research 
and obtain specialized services within your child’s school district, while monitoring your 
child’s progress in the classroom and providing detailed monthly reports. By utilizing available 

school services, Feinberg Consulting can play an instrumental role in containing costs.

VOCATIONAL REHABILITATION SERVICES
So much of an individual’s self-worth and personal pride comes from 
their sense of contributing to society. Our vocational rehabilitation 
consultants evaluate clients who have been injured to determine 
their ability to work. We collaborate closely with individuals, their 
physicians and employers to develop rehabilitation plans with 
the goal of facilitating a return to the workforce. By carefully 
exploring a wide variety of options, we are able to help clients 
return to a former position, assess how their current skills 
can be utilized in a different capacity, and support them 
through career counseling and guidance.

We remain flexible, willing and able to alter the services 
your loved one receives as their physical, mental and 
emotional needs evolve. We fully understand that 
the best interest of your family member is your main 
concern. We want you to know that their best interests 
are our top priority as well.

Circumstances often change...
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Our family to yours...
Since 1996, Feinberg Consulting’s compassionate team 
of registered and certified rehabilitation nurses, certified 
case managers, social workers, psychologists, vocational 
rehabilitation consultants and educational experts have 
partnered with over 1,000 families to significantly reduce 
the strain, anxiety and uncertainties of caring for loved 
ones who are elderly, injured, ill, disabled, incapacitated, 
or mentally and emotionally challenged. We are a 
trusted friend. A confidante whom families know they can count on. A liaison who 
coordinates care. An unwavering advocate for both you and your entire family.

	 Cost containment
	 Crisis management
	 Medical care and treatment coordination
	 Insurance and benefits claims assistance
	 Life care planning 
	 Community safety evaluations

Whatever your loved one’s stage of life or specific short or long term circumstances, 
we are only a phone call away.


